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INTRODUCTION TO THE CASE

1.1 CASE CONTENT AND ISSUE
New requirements in medical information management means that the demand for qualified medical secretaries is
very high. There is a need for skilled labor locally, but there is no volume to make an economically sustainable
educational offer in Ronneby.

1.2 SOLUTIONS
The education Medical Secretary is a collaboration between three different places - Ronneby, Nyköping and
Eskilstuna. The students are thus divided into these three places, of which 15 per year attend the education in
Ronneby. Teaching is via video conference, where the lecturer is usually in Nyköping (which is the main place, where
the education provider is located). When doing their LIA (internship), they do activities near the education. For our
students, it means that they do their LIA (internship) in Ronneby or our nearest municipalities.
The education organizer is responsible for the education, while Kunskapskällan supports students by offering
premises, technology, reference literature and examination opportunities. The training manager in Nyköping usually
comes at least once a semester and greets our students. We also have Facebook-groups where they can talk. Each
student group also has a student representative in the management team for the education.

1.3 RESULTS
In 2018 16 medical secretaries graduated from Ronneby Kunskapskälla. Each of them got a permanent employment
right after the education.

WHAT HAVE WE LEARNED/WHY IS THIS INTERESTING?
By using the advantages, we have by modern technology today, it is possible to educate people who perhaps would
not have gotten an education otherwise while staying resident in the town. It is possible to distribute an education to
three locations to create the volume necessary for an educational offer.
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